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Definition of Telehealth

“ the delivery of healthcare at a distance using 

Information Communications Technology ” 
(Wade 2014)

Telehealth is a modality that connects clinicians to patient, 

caregiver/s or any person(s) responsible for providing care 

to the patient, for the purposes of assessment, intervention, 

consultation, education and/or supervision. 





Patient journey with telehealth



Overview ACI Response

• Existing structure, governance & 
relationships

• Operational support to meet system 
demands due to COVID

ACI 
Telehealth

• New structure

• Providing expert advice and guidance to 
the system and an escalation pathway 
for statewide issues

Virtual Care 
CoP

• eHealth

• LHD/SHN Telehealth Manager & Leads

• CEC

• HETI

• Australian Digital Health Agency

Leveraging 
partnerships



• Clinically appropriate care

• Inability to provide f2f care

• Connectivity 

• Data allowances

• Device selection and access

• User readiness and experience

• Patient Information

• Patient Support

• Clinician Support

• CoP established

• New website 

• Resource development

• Platform capacity expansion

• Telco data advice and NBN 

• Clear patient information

• Patient support number

• Interpretation of user guides 

• Rapid expansion of support 

• Telehealth hubs for access

• Training for clinicians

• Telehealth Bootcamp

Challenges and effective responses 



myVirtualCare – digital health education



Thank you 

Any questions?


