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Patient stories

@ Mossages wii & 9:26pm 7 3%m
& goshare.realtimehealth.com

Cancer Screening: Bowel
Cancer: Lynne's story

Lynne completed the National Bowel Cancer
Screening Program home test.

She credits this with saving her ffe. View this
video to hear her story.

HEALTH CHECK

Animations

“Accurate and
up to date record of the

medication
you're actually taking”

Videos

@ Bettertealth

Conditons and treatments Healthy lving

Services and support

Conditions and treatments

Cholesterol - healthy eating tips

feedback

[—

Mental lness explained

Links to websites / local support

“J diabetes

\ auslalia

Adjusting to life with diabetes

Adiagnosis of diabetes can come
as a shock. First reactions may
be disbelief, sadness, anger or
self-blame. Usually, these feelings
ease after a while and diabetes
becomes part of life. However,
sometimes these feelings don't go
away easily. If you feel this way,
you are not alone. There are many
things you can do to fit diabetes
into your life.

‘It was really scary because | didn't
know much about it, | just had this whole
perception that, ‘Oh, it's really bad, it's a
lfe-fong thing’, and | remember asking
myself, ‘Why me?

Sandra, 27, person with diabetes

Life with diabetes

Itis common for people to go through
‘emotional ‘ups and downs’ after diabetes
is diagnosed. People may experience
disbelief, grief, guilt, anger, fear, and
negative feelings. Others may have a
sense of relef that they now have a reason
for how they have been feeling, both
physically and emotionaly.

Atfirst, you may feel down for having
‘concerns about how it is going to change
your ife. That is natural. It takes time to
learn how to manage diabetes and to
adapt your lfestyle.

However, when these emotions start

to affect your daily lfe or diabetes
management, it can become a serious
problem. For example, f you are:

» avoiding medical appointments because
you are having trouble coping with the
diagnosis

» checking glucose levels excessively or
not checking them at all due to anxiety

> blaming yourself (or others) for your
diabetes or when things do not go well

If you are having trouble adjusting to

it with diabetes, tak to your health
professional. They will assess the problem
and help you work out strategies to live
well with diabetes.

NDSS Helpline 1300 136 588 ndss.com.au

Fact sheets
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Patient engagement

Stories Add all to bundle -

Before Diabetes

: Narrative communication
.

Tailored/customised resources
.

Accessible
Healthy Eating and Exercise Self Management

4
In this ‘Speaking From Experience’ video clip, participants outline some of the key aspects of
managing type 2 diabetes successfully, including having a positive, honest and trusting

Insulin & Medication relationship with health professionals and regular health checks, asking a lot of questions,
seeking information on the nature of the condition, and gradually learning to understand and

4

read your own body.



TELEHEALTH
GUIDE FOR
GENERAL
PRACTICE

Case study: Western Sydney Diabetes

Telehealth consultation

* Important role of admin staff — supporting patient and GP prior to consult
* During consult 3-4 people at WSD / patient + others
* Focus on clinical needs and patient education
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Case study: Western Sydney Diabetes

Digital patient education

» 75 pre-packaged content bundles

* Ask the patient ‘what would you most like to know about?’
* Schedule the bundles to be sent over time

* Timely, tailored, measurable




75 bundles created
 2-3items per
bundle

Your Bundles

There are no saved bundles

Western Sydney Diabetes Bundles

- Why you should take your medicines
® nDss
Y Created 16 Apr 2020

By: GoShare Support
.u.m' oeer

il -

Alcohol and diabetes

Created 25 Mar 2020
By: GoShare Support

@ @) Baker

d dicbetes ) 2w

NSW & ACT  Menet e satenes

Basic dietary advice
@ e ll Giobetes
[Nep——— australia  Created 25 Mar 2020

By: GoShare Support

sl (7 Diabetes
o0 C> QUEENSLAND

Can my diabetes ever go away?

@ oo diabetes
o s nswsact  Created 25 Mar 2020
By: GoShare Support

‘“""v diabetes

:::u- nsw & act

Why you should take your
medicines :

Created 16 Apr 2020
Videos
. Diabetes Together ﬂ
Why you should take - . ‘ ‘
rour medicines T
(W—
Why you should take your Taking Medication
medicines

Diabetes - Western Sydney
Diabetes Together

Info Sheets

Medications for type 2

mbos diabetes

Send bundle to list Send bundle

S
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Why you should take your medicines

Email Message

Message

Hi [recipient],

Western Sydney Diabetes has shared a link to health
resources selected especially for you. We hope you
find them helpful and informative.

Please select the link below.

SMS Message

Message

Hi [recipient],

Western Sydney Diabetes has shared a link to health
resources selected especially for you. We hope you
find them helpful and informative.
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GENERAL Case study: Western Sydney Diabetes

PRACTICE

e 6 weeks: 180 content bundles sent
* 101 opened (56%)
e 72 items viewed (71%)
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For more information:

Dr Tina Campbell

Managing Director, Healthily
tina.campbell@healthily.com.au
0418 536 596



http://healthily.com.au

