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Telehealth - The Patient Experience

Donna Parkes, Telehealth Manager, ACI
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“the delivery of healthcare at a distance using

Information Communications Technology ”
(Wade 2014)

Telehealth is a modality that connects clinicians to patient,
caregiver/s or any person(s) responsible for providing care
to the patient, for the purposes of assessment, intervention,
consultation, education and/or supervision.
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TELEHEALTH MODALITIES

The following telehealth modalities are used by NSW Health providers to support care:

Telephone

Audio connection between two or more people.

Video conferencing Video connection of two or more people allowing all participants to speak to each

Store and forward

Remote
monitoring

other, see each other and in some cases exchange data simultaneously.

A mode of transmission involving patient data that has been acquired and provided
via email or clinical app to another provider for advice or management.

Using technology to collect and send medical and healthcare data to an app. device or
service outside the traditional clinical setting.
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Overview ACl Response

ACI * Existing structure, governance &
relationships

O ti | tt t t
Telehealth ettt

VI rtual Care * New structure

* Providing expert advice and guidance to
CO P the system and an escalation pathway
for statewide issues

* eHealth

* LHD/SHN Telehealth Manager & Leads
* CEC

* HETI

» Australian Digital Health Agency




Challenges and effective responses

 Clinically appropriate care
 Inability to provide f2f care

« Connectivity

- Data allowances

* Device selection and access

« User readiness and experience
- Patient Information

« Patient Support

 Clinician Support
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CoP established

New website

Resource development
Platform capacity expansion
Telco data advice and NBN
Clear patient information
Patient support number
Interpretation of user guides
Rapid expansion of support
Telehealth hubs for access
Training for clinicians
Telehealth Bootcamp
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Join WNSW Pain Clinic
Please fill out below

Full Name "

Full name here...

Phone (optional)
Phone number here...

| am

If your call is an emergency, dial 000
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Any questions?

For further information:
Donna Parkes, Telehealth Manage

Donna.parkes@health.nsw.gov.au \
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