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GoShare at a Glance

GoShare Healthcare is an intuitive online tool for
health practitioners to customise and send health
information to patients as part of their routine
practice workflow.

GoShare hosts a substantial library of approved,
credible health content relevant to a broad range of
health and wellness topics.

Content is provided in a variety of formats (video,
text, animation, links) to accommodate a range of
learning styles and can be tailored by the health
practitioner according to the individual’s capacity to
self-manage.

GoShare Healthcare takes an evidence-based
approach to content development and information
delivery models. There is extensive research
showing that patient narratives (personal testimonials,
storytelling, stories-based messaging) has a positive
impact on self-efficacy and self-care, and using
internet and mobile phone technology can increase
the access to relevant patient information.

The “Speaking from Experience” series is a growing
and dynamic library of videos of real patients sharing
their experiences of the day-to-day challenges and
strategies they use to manage their illness.

There are over 800 videos developed in partnership
with 40 peak consumer health organisations and
cover 100 health titles. It is the largest video library
of patient and carer experiences in the Asia-Pacific
region and has been in development for a decade.

% HEALTHILY

Partners are nationally and internationally endorsed
peak health bodies such as Diabetes Australia, Heart
Foundation, Alzheimer's Australia, Stroke Foundation,
SANE and Arthritis Australia.

New health titles are added based on input from
clients and industry partners who gauge current and
emerging health trends based on their data.
Approximately five new health titles are added each
year. Each title contains a range of health information
resources including videos and information sheets.
GoShare uses technology that everyone is familiar
with. GoShare functionality uses a ‘shopping cart’
methodology where the health practitioner can select
individual items or create bundles of information
tailored to the needs of the patient. This is sent as a
customised webpage to the patient by email or SMS.
The patient can easily share the information with
family members or carers.

The health practitioner can schedule a series of
information “bundles” to be sent at regular intervals
over a number of weeks.

Using GoShare has the potential to improve the
patient’s health literacy and compliance with their
care plan. It can provide practitioner-driven support
for the continuation of care at home and minimise
unnecessary returns for consultation.

Health Practitioners are supported by comprehensive
online training, webinars, ‘bootcamp’ videos and
Help Desk Hot Line.




